
Through enhancing the power to connect,
we help people make their dreams a reality. 
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From our 303 locations in 109 cities worldwide,
KDDI supports customers in developing their global businesses. 
We help you realize your goals and visions with
consistent international collaboration from our regional 
and headquarters staff to offer the best solutions.

Supporting your global businesses 
by enhancing the power to connect
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With our digital transformation ecosystem that combines international and regional services,
we collaborate with you to develop your global businesses.

KDDI Group Staff Worldwide
Global Business 

Experience

KDDI Global Locations Telehouse Data Centers
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For the growth of your global-scale businesses
✓ We help you in strengthening governance and security at global sites
✓ We aid you in achieving consistent digitalization of your global businesses

For your regionally-operated projects
✓ We bring expertise from our local offices to assist you
✓ Our local experts can handle the challenges unique to each market

Over

We co-create sustainable businesses with our clients by 
providing a telecommunications-centered digital platform

303
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109
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As the complexity of the IT environment increases, 
sustainable global business requires comprehensive 
support for worldwide subsidiaries and group companies

When doing business in multiple countries, enterprises need to focus 
on the challenges of the global market, such as effectively utilizing
IT resources and dealing with cyber-attacks.

1. Global Business Needs

ACQUIRING WORLDWIDE 
IT HUMAN RESOURCES

ACHIEVING ZERO TRUST 
SECURITY

STRENGTHENING

GLOBAL IT GOVERNANCE
OPTIMIZING GLOBAL 

NETWORKS
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COMPLIANCE WITH EACH 
COUNTRY’S REGULATIONS

DIGITAL TRANSFORMATION 
IN GLOBAL BUSINESS

WORKSTYLE TRANSFORMATION

SMART OFFICES

IMPROVING BUSINESS 
EFFICIENCY WITH IoT

1. Global Business Needs

Digital transformation for businesses and
operations that incorporate technologies
demanded in overseas markets

In rapidly changing overseas markets, it is crucial to consistently review one’s
work methods and business models to improve productivity and efficiency,
and it is indispensable to understand the customs and laws of each region
and country.



KDDI offers integrated solutions to transform your corporate network
and take your global development to the next stage

2. Our Global Solutions

MANAGEMENT OF 
GLOBAL OFFICES

OVERSEAS OPERATION 
OUTSOURCING

IT INFRASTRUCTURE 
ENABLING ZERO TRUST 

SECURITY

NEW WORK STYLES
AND

REMOTE WORKING

Cloud services / Data centers

Global networks

Web conferencing / Voice platforms

Remote access devices

Chat & other communication tools

Network operations

Security operations

Help desks / Service desks

Overseas assets / IT surveys

Support for global office expansion SASE / SD-WAN solutions



We help you realize innovative business infrastructure by providing  
advanced technologies suitable for your business needs

SMART OFFICES
IMPROVING WORK EFFICIENCY 

AT GLOBAL OFFICES

DIGITAL TRANSFORMATION 
IN GLOBAL BUSINESS

Business process automation

Remote work support systems

Business software

Office interior design

Office IT environments / IT devices

Office DX

Application software development

Regulatory compliance

Data collection / analysis (IoT)

2. Our Global Solutions



ASSESSMENT – Our experts survey your global sites

OPTIMIZATION – Deploying our wide range of solutions

OPERATIONS OUTSOURCING – Full support for your local IT

Service desks / Help desks / Multi-language support

WAN and LAN operations / Career network management 

Log tracking / Monitoring & analysis / Incident management

IT assets                   IT operations Security risks

Global managed services

Network operations

Security operations

Internet           Cloud          On-premises

Benefit from hybrid zero-trust security 
solutions that enable flexible configurations

Cut costs and strengthen governance at your 
global sites by outsourcing IT operations

Enable optimal 
access to resources

Authenticate
access

Strengthen
endpoint security

Work from home, abroad, or other locations
just as if you were in the office

One-stop solutions for all components of worldwide offices,
with total operational support

Our dedicated KDDI engineers provide end-to-end 
support no matter where your offices are located

2. Our Global Solutions

Solutions ranging from surveys of assets at your overseas locations 
to hybrid IT infrastructure using zero-trust architecture

Your businesses need easy, safe, and secure connections from any location. We offer cutting-edge solutions 
that help you to respond globally to changing work styles, cloud computing, and sophisticated cyberattacks.



Establish the foundations for new businesses by transforming your existing workplaces into smart offices 
and deploying IoT solutions at your production sites.

Comfortable and efficient office environments 
that fit diversifying work styles

OFFICE INTERIOR 
DESIGNING & FINISHING

BUSINESS PROCESS & 
WORKSTYLE IMPROVEMENT

BUSINESS 
TRANSFORMATION 

WITH DX & IoT

IT ENVIRONMENT 
CONSTRUCTION

Construction

Project management

Furniture

Design

Network devices

PCs

Cables

Telephones

Servers

Racks
Paperless solutions

Work management systems

Video conference systems

Building access control

AR / Smart glasses

IoT platforms

Smart meters

IoT sensors

2. Our Global Solutions

UPS units
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Digital transformation with consideration of 

the cybersecurity laws of East Asian countries

Drive your businesses in the Southeast Asian region 
forward with our advanced one-stop solutions

Build a business platform with Telehouse data 
centers and our trusted outsourcing solutions

To keep your businesses secure, we can develop 
applications to help you achieve DX

■ Smart office and remote work solutions

■ Managed IT operations service

■ IoT for your manufacturing factories

■ IoT-based digitalization of factories

■ One-stop office interiors and project management

■ Robotic Process Automation (RPA)

■ Secure remote work environments

■ Data center services with reliable connectivity

■ 24x7 managed operations service

■ Support for entering E. Europe and Africa markets

■ Networks meeting regional requirements like GDPR

■ “Connected cars” business using IoT and eSIMs

■ Business process solutions

■ Strong business relationships with U.S. companies

■ Flexible security solutions

We have deployed many services around the world over the years
Our local subsidiaries' diverse service lineups are matched to regional
needs and provide powerful support for your global business activities

3. Our Global Locations



KDDI Global Locations Map
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3. Our Global Locations

Toronto

Washington, D.C.
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